GNAT HEIGHTS

As part of its investment, the Fund has
completed an eight storey block with a
multi storey packing facility at the
independence avenue, in Accra. The
property is owned by the Teachers
Fund and it is being rented out as
commercial offices. Currently all the
eight floors have been rented by some
prominent organizations in Ghana at
very impressive rates.

GNAT HEIGHTS

TF HOSTELS

The Fund acquired a three and
half acre land at the University
of Ghana for the construction of
a thousand bed hostel facility.
Currently, four hostel blocks
have been completed and open
to students for occupancy.
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DATA MONITORING AND
RECONCILIATION_DEPARTMENT

In view of the numerous complaints the
Fund receives from its members
concerning loan deductions and
membership contributions, a Data
Monitoring and Reconciliation
Department has been set up at the Fund
Secretariat to resolve challenges regarding
loan repayments, membership
contributions and data on members. The
department is also responsible for
organizing and presenting internally
generated data in a user friendly manner.

CUSTOMER SERVICE UNIT

In order to ensure that the Fund responds
speedily to customer concerns, a customer
service unit has been created at the Fund
secretariat to serve as the central point for
receiving, recording and resolving all
concerns from members.

Members are therefore urged to channel all
grievances to the customer service unit for
quicker resolution.

TF FINANCIAL SERVICES

TF Financial Services, a subsidiary of the
Fund, engaged in offering credit to
business concerns and workers in the
country commenced business in 2007. It
has opened a branch in Kumasi and
preparing to open another in Takoradi. The
company offers loans to both teachers and
non teachers. TF Financial Services can be
located in the Teachers Fund Office
premises.

4 )

TF Financial
Services can be
contacted on
021 - 256438 /
021245753.

LOAN CLINICS

To enhance accessibility to personal loans,
an initiative was piloted in 2009 which
allowed the Fund to process and disburse
loans to applicants within forty eight hours
at a convenient location in their district.
Owing to the success of this programme, it
will be extended to all regions in 2010.
Table 1 and 2 on page 4 capture details of
the 2009 loan clinic programme and the
schedule for the 2010 assignment
respectively. To minimize the challenges
associated with the programme, the Fund
respectfully cautions loan applicants to
avoid rushing to participate in loan clinics
held outside their regions. Contributors are
hereby informed that, currently, loans are
disbursed fortnightly. Please note that the
loan clinics will run alongside the
traditional loan disbursement scheme
administered at the Fund Secretariat.

VEHICLE LOANS

The vehicle loan scheme was re launched
in August 2008 with the introduction of
new vehicles including Toyota Corolla,
Mitsubishi Lancer, Tata indigo and Tata
Indica into the scheme. By December
2009, five brand new and seventy nine
used vehicles had been purchased. In 2010,
a minimum of one hundred and fifty
vehicles including Toyota, Mazda,
Mitsubishi, Kia, Hyundai, VW and Honda
saloon cars are expected to be sold.
Interested applicants may assemble and
submit the necessary documents to the
Fund Secretariat for processing. The
criteria for applicants include

. GNAT membership

. membership with the Fund for a
minimum of three years

. optional contribution of GHC 20.00 for
a minimum of twelve months

. ability to support monthly payments
through payroll deductions at C&AGD

. ability to pay off loan before retirement

. exact loan amount offered is tied to the
salary size and repayment capability

. deposit will be required if salary
cannot support monthly repayment

QUIZ COMPETITION FOR_COLLEGES OF
EDUCATION

The quiz competitions for Colleges of
Education have been designed as an
educational package to sensitize trainee
teachers about the operations of the Fund.
The competitions are being organized for
all Colleges of Education across the
country. To ensure that the Fund

Cont. on page 3
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CHALLENGES CONFRONTING CML

Credit Mall limited is still faced with issues
of non payment, under payment and over
payment for items bought. In October 2009
the company observed that, some
customers who had finished payment for
items they purchased suffered deductions
for those same items for no apparent reason.

There was this other observation: double
deductions and outrageous balances on
customers' pay slips. The company
protested to the Controller & Accountant
Generals Department about those
anomalies. Officials at the C&AG assured
the company of the introduction of new
software (IPPD 3) which they believed

Contd. from page 2

establishes a much stronger presence in the
schools, the programme has been structured
in four phases namely Inter Hall, Zonal,
Semifinal and Final. In 2009, Inter Hall
competitions were held at Colleges of
Education in the Greater Accra, Eastern and
Volta regions. The competitions are
expected to be completed in 2010.

LOAN GUARANTORS

It has come to the attention of the Board of
Trustees that the Fund is losing money
through avenues such as

» Loan beneficiaries who travel
outside the country without paying
forloans obtained from the Fund.

would address the problems identified.
CML appreciates the challenges faced by
some of her valued customers but; if they
leave classrooms and travel, some from
very far distances, to the offices of CML in
Accra to collect their refunds and they do
notreceive the, they become disappointed.

Teachers confronted with such challenges
should report to their local district
secretariat.

The company is doing everything within
its power to refund all excess deductions to
affected teachers by FIRST QUARTER
2010.

*  Members who resign from the
Ghana Education Service without
paying for loans obtained from the
Fund.

* Loan beneficiaries who exit the
Fundwhose contributions cannot
defray their outstanding loan
balances.

The need has arisen to take urgent steps to
protect the Fund from these adverse
activities. The Board of Trustees has
therefore recommended that the
responsibilities of “loan sponsors”
(guarantors) should be clearly specified to

include liability for the payment of
outstanding loan amounts when default
occurs. Consequently, from July 2010, loan
applications would be endorsed by
guarantors who would be held responsible
for the payment of outstanding loan
amounts in case of default on the part of
loan beneficiaries. This implies that the
total contributions of a loan guarantor shall
be used to defray any outstanding balances
on the loan he guaranteed.

INCREASE IN BASICCONTRIBUTIONS

The Board of Trustees of Teachers Fund is
considering increasing the basic
contributions from GHC 5.00 to
GHC10.00. In line with this, a survey would
be conducted to sample the opinions of
contributors and other stakeholders on the
proposal. We respectfully urge members to
complete the survey questionnaire and
return them to the Fund Secretariat to
facilitate the decision making process. The
appropriate authorization would be
obtained to enable its implementation in
2011.

EZWICH

As a step towards removing some
bottlenecks associated with loan
disbursements and ensuring that loan
beneficiaries are able to access their loans
conveniently, the Fund is considering using
alternative methods for disbursing loans

Cont. on page 4

CREDIT MALL LIMITED

PRODUCTS/ITEMS

The company sold the following
items in the year 2009 in addition to
the regular items it deals in:

Multi TV satellite receiver
32”LCD TV

480 litre Freezers
Motorbikes (4 types)
Laptops

liky,
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PACKAGE

For the festive package Credit Mall Itd sold the

following:

*  25kg Sultana Perfumed Rice
5lt Vegetable Oil
6 tins Corned Beef
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